








b) the Service User shall be held responsible during a building failure after the in  
 tended lifespan of the construction work  .

Please be advised that building failure is subject to determination by an expert assessor  . 
PUPR Reg. is expected to provide specific stipulations on the criteria and definition of an 
expert assessor.

In addition, it shall be taken into consideration that calculation for compensation of damages, 
as provided under the GR 22/2020  , will also be incorporated under the construction work 
contract. 

GR 22/2020 provides further stipulation on Dispute Board, an alternative dispute resolution 
prior to mediation, conciliation and arbitration. The authority of the Dispute Board to prevent 
and resolve a dispute only exists if the Parties have agreed to such mechanisms, which shall 
be stipulated under the construction work contract. A tripartite agreement between the 
Parties and Dispute Board shall be an integral and inseparable part of the construction work 
contract   .

The decision of the Dispute Board shall be final and binding, provided there is no objection 
within 28 (twenty-eight) days after such decision is made   . In the event of an objection, the 
Parties may proceed with mediation, conciliation or arbitration   . The Dispute Board shall 
exist until (i) the expiration of the construction work contract or (ii) as set forth under the 
tripartite agreement   .

Law 2/2017 already provides stipulation on violations imposed by administrative sanction, in 
the form written notice, monetary penalty (fines) and temporary suspension of services, until 
the revocation of license and permit. GR 2/2020 further advises on administrative sanctions to 
be imposed by relevant authorities.

IV.      Dispute Board

V.      Administrative Sanction
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Article 86 par. (3) of GR 22/2020 jo. Article 65 par. (3) of Law 2/201729

Article 85 par. (2) of GR 22/2020 jo. Article 60 par. (2) of Law 2/2017
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