
Tax Exemptions and Incentives for 
PPh 21 Amidst Covid-19 Outbreak: 
the Issuance of Ministry of Finance 
Regulation Number 44/PMK.03/2020

The Indonesian government is taking various measures to mitigate the economic impact of the
Covid-19 pandemic for Indonesians with low income. The kind of exemptions allowed under
these measures remains contentious. Quite recently, the Ministry of Finance issued the Ministry of 
Finance Regulation Number 44/PMK.03/2020 on Tax Incentives on Tax Obligations Affected by 
Coronavirus Disease 2019 Outbreak (Peraturan Menteri Keuangan Nomor 44/PMK.03/2020 tentang 
Insentif Pajak untuk Wajib Pajak Terdampak Coronavirus Disease 2019 or “PMK 44/2020”). PPh or 
Personal Income Tax Article 21 (“PPh 21”) shall be borne by the government for employees who fit 
the criteria pursuant to Article 2, 3, and 4 of PMK 44/2020. This legal alert will focus on the criteria for 
tax obligations subject to the PPh 21. Furthermore, the steps to apply for tax incentives according to 
PMK 44/2020 will be outlined and discussed.

A. Criteria for Tax Obligations Subject to the PPh 21

Employees in possession of Tax ID Number (Nomor Pokok Wajib Pajak or “NPWP”) and 
producing a Fixed Gross Income (“FGI”) of annualised order no more than Rp200.000.000 
during this year’s tax period can take advantage of PPh 21 tax incentives.

To do so, they have to be employees of companies that meet the ensuing criteria. The company 
must fall within a certain Business Field Classification (Klasifikasi Lapangan Usaha or “KLU”):

 ‘Government Expands Tax Incentives’ available at https://indonesien.ah-
k.de/en/infocenter/news/news- details/government-expands-tax-incentives 
(Downloaded on 25   of June 2020).

Business Field Classifications listed in Annual Tax Returns for the Tax Period of 2018, as 
reported to the Employer; or
Data contained in the Tax Administration (“Master life”) for new taxpayers registered after 
2018 for government agencies.
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Alternatively, the company shall own a KITE Company status (Perusahaan Kemudahan Impor 
Tujuan Ekspor) or is in possession of a Bonded Area Operator License or a Bonded Zone 
Entrepreneur License (Izin Penguasa di Kawasan Berikat or “PDKB License”).

Finally, the company shall also be listed in Annex A of PMK 44/2020, which include 1062 
classifications of business types, such as baby food industries (KLU 10791) and retail commerce, 
for example textile retail trading (KLU 47511).

The exempted circumstances include employees who obtain income from the Regional 
Budget for Revenue and Expenditures (Anggaran Pendapatan Belanja Daerah or “APBD”) in 
Indonesia, as the aforementioned has its own system for tax incentives of tax obligations 
affected by Covid-19 outbreak.

Employees can enjoy PPh 21 tax incentives, as borne by the government, for the tax period of 
April 2020 to September 2020. Specific time limitations are applicable to this incentive.

B. Steps to Apply for PPh 21 Tax Incentives

In order to enjoy the tax incentive stimulus, employers must submit a notice to the Chief of Tax 
Office (Kantor Pelayanan Pajak or “KPP”) where the employer is registered via the following 
website: www.pajak.go.id in accordance with Annex C of PMK 44/2020. The time frame to do 
this is from April to September 2020. The submission shall also include:

The Ministry of Finance Decree for appointment of KITE Company status; or
The Ministry of Finance Decree for issuance of Possession of Bonded Area Operator 
License, Bonded Zone Entrepreneur License, or PDKB License.

1.
2.

In completing such actions, the employer shall not be subject to PPh 21 tax incentives, as borne 
by the government. The Chief of KPP shall issue a written notice of status as non-recipient of the 
tax stimulus, as contained in Annex D of PMK 44/2020.

If the employer has submitted the notice, they shall be subject to PPh 21 tax incentives, as borne 
by the government. An example of calculation for PPh 21 tax incentives, as borne by the 
government, can be found in Annex B of PMK 44/2020. This is the first step.
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The second step is the post collection of tax incentive, in which the employer shall be obliged to 
provide a real ization of PPh 21 ,  as covered by a government report published i n  
www.pajak.go.id. The report is in the form of a document contained in Annex E of PMK 44/2020. 
The submission shall also contain a Tax Payment Slip (Surat Setoran Pajak or “SSP”) or billing 
code, at the latest the twentieth of the next month after the Tax Period ends.

In the event that recipients of PPh 21 tax incentives, as borne by the government report, are in 
excess within their Tax Report (Surat Pemberitahuan Tahunan or “SPT”), the remaining 
amount cannot be rendered in restitution.

In summary, the two steps to apply for PPh 21 Tax Incentives are straightforward and designed 
to provide ease. Employees and other tax entities wishing to apply for these incentives can 
follow them to reap the benefits of these incentives. However, in order to be eligible, the 
company must hold a KITE/ Kemudahan Impor Tujuan Ekspor (Ease of Imports for Export 
Purposes) Company status and fall within the following KLBI: i) Business Field Classifications 
listed in Annual Tax Returns for the Tax Period of 2018 as reported to the Employer; or ii) Data 
contained in the Tax Administration (“Master life”) for new taxpayers registered after 2018 for 
government agencies.
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